
HOW TO ORDER RADs/CONSULTS 

1. Open Revenue Cycle

2. Search patient, click on magnifying glass to search by DOD# or SSN
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3. Click on encounters; click plus sign on top right corner; click on patient name and hit select. 
 

 
 
 

 
 

4. Fill out the information needed (Facility Code, Nurse Unit, Medical Service requested, 
Attending Provider, and Accident Related Visit) and click Save. 
 

 
 

5. Fill BENCAT (active duty), PATCAT (N11) 
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6. Click on top of Select Profile (on top pf table) to select 00USN AD Member (Tricare Insurance), 
click Ok and save. 
 
 

 
 
 

ONLY DO THE ABOVE PART IF THE ONLY ENCOUNTERS THE PATIENT HAS ARE LIFETIME PHARMACY 
AND HISTORY OR IF MOST RECENT IS AN INPATIENT ENCOUNTER. 

 
1. Open POWERCHART 

 

 
2. Search patient at the top right corner. 
 
 

 
 
3.  Select the most recent encounter for the patient selected (highlighted in blue) and click OK. 
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4. Assign relationship (ex: Ambulatory RN, provider) select, and click OK. 
 

        
 
5.  Click on “Communicate” button towards top-middle of screen 
 

 
 

6. Type Provider’s name in the “To” box, type situation in “Subject” box (i.e. HIV lab for 
Operational Screening), type summary in “Message” box (i.e. type reason for request, diagnosis, 
provider requesting evaluation, patient phone, and initialize. Click “Launch Orders” on top right 
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7. A new window will open, click on the add symbol at the top right corner. 
 
 

 
 
8.  Search for service requested (i.e. MRI shoulder right, XR, dermatology, sleep medicine, 

behavioral health) click on it, be specific. 
 
 

 
 

9. Type in Physician name and Communication type “Per Clinical Algorithm”, click Ok. 
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10. Type in diagnosis, order details, reason, etc… If there is missing information a window will 
populate with details on what needs to be filled out. Once completed, click on SIGN. 

                   

 

 

11. Once signed, click SEND on message window (communicate tab that was first opened) 
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